At a glance resource guide

State Resources:

State Service Centers (SSC):

Division of State Service Centers Administration.......ccceeevceneeneiecenne. (302)255-9675
Wilmington- (Porter State Service Center)....uviiincvennnrcrerennn, (302)777-2800
Wilmington (North East State Service Center)......ccoieivesivimnesaisnenn, (302)552-3500
Claymont (Claymont State Service Center).....caeiccrinneninsnennnne (302)792-6505
New Castle (De La Warr State Service Center)...cmenenaneenenennnns (302)622-4500
Newark (Hudson State Service Center).....ccccrrenrnvcesierin s riirvnnmniennnnn( 302) 283-7500
Middletown (Appoquinimink State SerV|ce Center)..............................(302)696 3120
Smyrna (Smyrna State Service Center) .o (302)514-4500
Dover (Williams State Service Center)....o v vecinnneesnenrenreseeneens (302) 857-5000

Department of Labor (DOL):
Division of Vocational Rehabilitation (DVR):

WilmiIngton sswusmsswmmmimaivmimivamminmisns mimssisimmiisiie (302) 761-8275
NEWATK..eteuieiere ittt st cens s st e ens s s b s e s snesnass s ns sassnensnns (302) 368-6980
MIAAIETOWN .. ettt e s e e e se b st bee e sae s bene s sr s e (302) 696-3180
DOV .ttt ettt e eb et st bes b ess et e st st ses s enteb et s eaeseebeaessaeebe st e neans (302) 739-5478
Unemployment Insurance (Ul)-

WilMINGEON .ottt ereer e s sresassbe s nnes (302) 761-8446
NEWATK. . ivererenrteseriiisererseeseereesereesesaeseesaesaesssbessssesssssessssssessssasnsssessesssnes (302) 368-6600
DIOVET ..ot ere e seeees et ees s e sss e s s ens st e st s e (302) 739-5461
Employment and Training-

WlTTNGEON 1ottt seeeesee e eee s eesssees s sssseessessssesensseenrness s eees (302) 761-8085
NEWATK. ettt ittt st e e en s sae e s e sn s stesaesaeeebbeeraesresnnens (302) 453-4350
DOVET ......eiinriisssssusiissississaisissesinsy s s saisissiisovivssarorsiis s becaisiaoiis (302) 739-5473

Developmental Disability Services:

Division of Developmental Disabilities (DDDS).......c.ccoeevrereeerenreesaenes 1-866-552-5758
DDDS AppPlication SEIVICES ....covviviirieieriniiiiiiie s sisieiseenesaesesseresse s sseesnnes (302) 744-9700
New Castle COMMUNItY SEIVICES ..ot s sne s (302)836-2100
Kent County COommUNItY SErVICES.....cviviiiiiiiiiiiiieccrierene et sersr e e (302) 744-1110
Office of Resident Protection (NCC)......cecvverireiiecieniere e siesseserisecvesianen (302)836 2100



Energy Assistance
The Delaware Energy Assistance Program (Catholic Charities)

[ O R (302)654-9295
-Kent ...{(302)674-1782
Good Neighbor Energy Fund (Salvation Army)
CNCCoanrrraensoreeeesesaeseeess cseessoesomsssessssnpesesssmmonsreemnissibhstosiH ST SRR (302)472-0700
TKEITEov oo ees e eeseses s s esesss e s e see st e sss s e s s s (302)678-9551
Home Repair
DE Manufactions HOMEOWNENS ASSOC.......ccirermmiiermiinsnessineiessssannns (302)945-2112
H.O0.M.E. (Home Oriented Maintenance for the Elderly
Lutheran CommuNity SEIVICE ... s (302)395-8886
New Castle County Minor Home Repairs Program... ...{302)395-5600
Home Weatherization Assist/Furnace Retrofit Program (cath ch )....(302)645-9295
NEWArK SENIOr CENTET....oierirrrrrerere et serisseisress e s s ses e sssss s anes (302)797-2336
Wilmington- Real Estate and Housing Dept.......cccviiiniiinniiiininnnnnnns (302)576-3000

Kent County/City of Dover Department of Community Develop.......

(302)736-7175

Cheer... . vevrenneenero(302)854-9555
Home Rehab|||tat|on A551tance (DE State Housmg Authonty ............. (844)413-0038
Advocacy programs
The Arc of Delware.........ocvvveee. ....{302)996-9400
Children and Families FirST....uuuiiniiearesiensnerieenressesesisessssnsseessssessnnes (800)220-3092
DART FirSt STatB.cuiicriieciiicieerererenenreserere e i e e assressesnesesssssss sssassss e (800)335-8080
Delaware Division of Medicaid and Medical Assistance..........ccceoceune. (302)255-9500
AULISIN DEIAWAT ... 1o sansnesnssiesssssrsiasisassinsiissosiess s iiamesioaasvigassssas s50s 0F oo (302)224-6020
Delaware Assistive Technology Initiative.......min. (800)870-3284
Delaware Family Voices...... .....{(877)235-3588
Client ASStianCe PrOSIam .....c.ciciiriiiieciesiesesiesiessssessessit e sne s sasenssssnssnes (302)764-6216
Services for Veterans with Disabilities
Veteran Affairs

BN itS i iiiiie et e e ae e e e e aeaaereeees s e s (800)827-1000
HEAITN Car@..uceiieiciiieerierene et st sr s e sr et e s s e o aas b s e (877)222-8387
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Delaware Special OlymMpPicS......ccvmieirmniiiiieiincreiisneannssssssinnns (302)831-4653
Animal/Pet Services

Delaware Humane Assosication (Pet Food Pantry)............ (302)571-0111

First State Animal Center and SPCA (Pet Pantry)...(302)943-6032 ext120
Faithful Friends Animal Society (Pet Food Bank)......(302)427-8514 ext O

Social Security

Disability Determination Services........coueminnnni e, (302)324-7600
Social Security Administration(NCC&K)........ccoecererirrninnrinninninn (800)722-1213

Homeless Prevention Resources pg 96

Catholic Charities..cussmmssmvisisisimimsisismismisiemivmiosssisisomisias (302)674-4016
(302)856-9578
New Castle County Department of Community Services........ccvcieunns (302)395-5600
PEOPIES PlaCE...iiiiiiciiriririiieecrreit i e st bsseas st s b b sssassbabas (302)734-0319
The Way HOME....cvi et sr e s s st ses s s ren s snansnsnss (302)856-9870
West End Neighborhood HouUSE......c.coevniiincnciiiie (302)658-4171 ext 116

Rapid Rehousing Services

CONNECLIONS et eeeteee et ceebese e eresre e er e aes ebas e e eseeassaesenasas s nassscsaasens (302)442-6622
MINISTIY OF CariNg.ueccvvvieeeiierene s s st st e serssesesssssnes (302)652-5523
West End Neighborhood House.......ccccvevmncniiniiininnnne (302)658-4171 ext 116
YWCA Home Life Management Center..c.. s (302)658-7110
YWV C Aicissiusivii v sbaissssthcson sarannens seasesaanensassenssrsersrossssarssensossss sansrsssrarsssnsbass (302)658-7161

Emergency Housing Services

Delaware Foreclosure AsSiStaNCe.....uuicce v cveiirrecseececiecnesees e sseesseenans (302)220-5424
Emergency Shelter List......ciiiiiieicniniis e s ssssss e (888)363-8808
Senior Programs

ARDC .. cte et it eiree e se e sese e saesbe st bt en et et e et shesbe st s aen e et betbenaereareene 1(800)223-9074
ETC

CONNECTIONS. et tiecrieecrter e et et ree e st ers e sersesstesn e s sreaesansebesanaeesbe s sensns saneas 1-866-477-5345
Delaware Divisions of Libraries......cciiiiiiiiiiine e (302) 739-4748
Community Legal Aid SOCIBLY....ccivireriverrenisesiresensennsnisessnssessssesenes (302)478-8850
GOOAWI I e iirieriee vt et e s e s st b e e e st e e nae s e sae s

Salvation Armvississaemssainuipiarmiimrsmansmasieerari

Lutheran community SErVICES. .. cesseresserenessesssessens (302)654-8886
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Energy Assistance

The Delaware Energy Assistance Program (Catholic Charities)
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Home Repair

DE Manufactions HOMEOWNEIS ASSOC.......ceurceenermmssseessssarnensissnsssines (302)945-2112
H.O0.M.E. (Home Oriented Maintenance for the Elderly
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New Castle County Minor Home Repairs Program........ccoceevuees (302)395-5600
Home Weatherization Assist/Furnace Retrofit Program (cath.ch.)....(302)645-9295
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Home Rehabilitation Assitance (DE State Housing Authority.............(844)413-0038

Advocacy programs

The Arc Of DeIWAIE... .ot e e e s st e s (302)996-9400
Children and Families FirSt....viiirirereiririee e evreeressessaeceesssessaessesneas (800)220-3092
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AULISM DEIAWATE...cvevree et re e e sae st e s benseba s e s e srerseresees (302)224-6020
Delaware Assistive Technology Initiative.......cccoccvvinniveicenieieciecenne, (800)870-3284
Delaware Family VOICES. .. .o irrrenree s ssrsessresressnessnaee s seeeas (877)235-3588
Client ASSEIanNCe Program ... iuieivieieiiioniirieiss s sieesrsasiiesseesssesesennen (302)764-6216

Services for Veterans with Disabilities

Veteran Affairs
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Delaware Special OlYMPICS.......oivrivvviierereriresisresseseseressnenees (302)831-4653
Animal/Pet Services
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Ministry of Caring...ciusimsimiissssisaiiasasissssaimiin e o asorass vers (302)652-5523
West End Neighborhood House.......ccoviiviiiviniinncnisinnecne e (302)658-4171 ext 116
YWCA Home Life Management Center........oiuiimieiire s crecvensesseressnns (302)658-7110
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Lutheran community Services........cuvmminoninnminnsin..(302)654-8886
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